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Abstract 

The growing demand for proficiency in the English language in today's worldwide, society 

has brought attention to the importance of strong language learning and communication 

skills. As technology develops, artificial intelligence (AI) has become a promising tool in the 

field of education, especially language learning. This study does a literature review to 

investigate the function of AI in the development of communication skills in English language 

learners. The goal of this research is to look at the existing research and literature on the use 

of AI-based technologies in English language learning environments.  

The present research paper explores with an overview of artificial intelligence and its 

possible uses in education. It then looks into the various methods in which AI might help 

English language learners and strengthen their communication skills, including speaking, 

listening, reading and writing. This article emphasizes how AI is revolutionizing English 

language instruction and how it may be used to meet the various demands of language 

learners. Educators and policymakers can make well-informed decisions to maximize the 

benefits of AI technology and its influence on the development of effective communication 

skills among English language learners by knowing the current state of research and 

investigating the opportunities and challenges presented by AI in language learning. 
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Introduction: 

As the need for proficiency in the English language keeps increasing, researchers and 

educators are looking into new ways to improve language learning results. The use of 

artificial intelligence (AI) technologies in English language training is one such strategy that 

has drawn a lot of interest. The ability to mimic human intelligence is the hallmark of 
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artificial intelligence, which has advanced significantly in recent years and is now present in 

many facets of life. AI is being investigated more and more in the field of education as a 

potentially useful tool to aid and improve language acquisition, especially in the growth of 

students' communication abilities. AI has promise for individualized, interactive, and flexible 

learning experiences that meet the requirements and preferences of each student. 

The application of artificial intelligence (AI) to English language learning has brought about 

a dramatic change in teaching approaches, with both great promise and noteworthy 

difficulties. By attending to the needs of individual learners, AI-powered tools like adaptive 

learning platforms, trend digital assistants like ChatGPT, and language learning applications 

have completely changed personalized learning. Through interactive modules and real-time 

feedback, these technologies improve contextual understanding, pronunciation accuracy, and 

vocabulary learning.  

 

Artificial intelligence (AI) has grown rapidly over the last few decades and has been deeply 

ingrained in the field of education, particularly English language instruction. Numerous 

separate researches have closely examined how AI affects learning. Nevertheless, no 

quantitative meta-analysis of AI's overall impact on English language learning 

accomplishment has been carried out.  

 

Significant changes have been brought about in many facets of life, including education, by 

the development of digital technology. One of the innovations that is still expanding quickly 

is artificial intelligence, which has demonstrated promise in supporting English learning 

through online platforms and speech recognition software. Students can learn on their own, 

get immediate feedback, and access materials that are suited to their individual needs thanks 

to this technology. Nevertheless, a number of obstacles need to be overcome in spite of these 

fantastic chances. For instance, kids in rural locations may not have easy access to 

technology, teachers and students may not be digitally literate, and there may be worries that 

human interaction will play a smaller part in the teaching and learning process.  

 

According to Moulieswaran and Kumar (2023), AI-powered apps are used in AI-Assisted 

Language Learning (AI-ALL) to enhance students' learning experiences, and Dewi et al. 

(2021) suggest that AI has proven to be an effective tool in education. The impact of 

accessing a tool called AI in practice at higher education institutions (HEI) on improving 

learning outcomes effectively and efficiently indicates that AI influences students by 

increasing motivation to learn. It is also important to stay aware of the use of artificial 
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intelligence in the classroom within contemporary procedures for instructing and acquiring 

the English language. 

 

One of the most effective resources for use in the classroom is AI. It can support discussion 

platforms for teaching and learning English and offer real-time simulations as a writing help. 

Additionally, the AI system can improve language learners' competency, enabling them to 

exhibit superior language skills. Additionally, students can benefit from AI as a teaching 

model, especially when it comes to improving their speaking and writing abilities. By honing 

their speaking and writing abilities, students can become more proficient in the language. 

Additionally, AI improves student’s ability to finish writing projects and practice 

pronouncing words correctly. 

 

There are many opportunities to promote the four core language skills—speaking, listening, 

reading, and writing—through the use of AI into language learning environments. AI-

powered products that can give students immersive and engaging language learning 

experiences include chatbots, virtual tutors, speech recognition software, and language 

learning programs. These technologies have the ability to improve learners' communication 

skills and speed up their language acquisition process since they provide features like tailored 

content, adaptive tests, and real-time feedback. 

Additionally, because AI allows learners to access resources and receive feedback on their 

own, at any time and from any location, it has the ability to foster student autonomy in 

language training. Additionally, AI can support personalized learning paths that change based 

on the interests, learning styles, and progress of each learner. The various requirements and 

difficulties that English language learners have, such as limited access to native speakers, 

delayed feedback, and tailored attention, can be addressed with the use of AI in language 

learning environments.  

But in addition to the possible advantages, there are significant issues and difficulties with 

using AI in language learning. To guarantee the appropriate and fair application of AI 

technology in language learning situations, ethical issues pertaining to algorithmic bias, data 

privacy, and the nature of human-AI interaction must be addressed. Furthermore, further 

study and research are needed to determine how well AI integrates into teaching methods and 

how beneficial it is at fostering long-term language fluency.  

 

There is a lot of potential for improving language learning outcomes when Artificial 

Intelligence (AI) is used to help English language learners improve their communication 
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abilities. Artificial intelligence (AI) tools, such virtual tutors and speech recognition software, 

have shown promise in enhancing students' speaking and pronunciation abilities. Improved 

engagement and language competency are the results of individualized feedback, practice 

opportunities, and customized learning pathways offered by AI-based chatbots and adaptive 

learning platforms. Promoting equity and inclusion in AI-driven language learning contexts 

also requires eliminating algorithmic biases and guaranteeing equitable access to resources 

and assessments. Longitudinal research is required to investigate the long-term effects of AI 

on language learners' competency.More research is also necessary to find the best integration 

strategies and pedagogical approaches that blend AI with efficient teaching techniques. 

Conclusion: 

In conclusion, the research review reveals how successfully AI may help English language 

learners enhance their communication talents. With the use of AI technologies, students can 

develop their speaking, listening, reading, and writing skills through tailored and adaptive 

learning experiences. More study and consideration of ethical issues are needed to ensure the 

proper and fair use of AI in language learning and to maximize its potential benefits. 

Teachers and lawmakers who use AI technology ethically and effectively can enhance 

language learning outcomes and help students to  acquire the communication skills necessary 

to thrive in a globalized world.  

 

References: 

Ahmadi D. M. R. (2018). The use of technology in English language learning:  

 a literature review. Int. J. Res. English Educ. 3, 115. 

Alharbi, W. (2023). AI in the foreign language classroom: A pedagogical overview of 

 automated writing assistance tools. Education Research International, 2023(1). 

Baskara F. R., Mukarto F. X. (2023). Exploring the implications of Chat GPT for   

language learning in higher education. Indonesian J. English Lang. Teach.   

      Appl. Linguist. 7, 343. 

Chen, C. M., Huang, Y. M., &Kinshuk. (2018). Effects of an intelligent tutoring 

systemon students’ learning outcomes and attitudes in the context of English as a 

foreign language. Journal of Computer Assisted Learning, 34(4), 376. 

Dewi, H. K., Rahim, N. A., Putri, R. E., Wardani, T. I., &Pandin, M. G. R. The use of AI 

(Artificial   Intelligent) in English learning among university student: A case study 

in English department, UniversitasAirlangga. ArtikelIlmiahFilsafat, Ml. 2021. 



New Academia: An International Journal of English Language, Literature and Literary Theory 

 

ONLINE ISSN 2347-2073                                        Vol. 15, Special Issue 1, January 2026 

(Peer Reviewed and Refereed Journal) 
 

 

 

http://interactionsforum.com/new-academia                                                                                             71 

 

Wang, Y., & Liu, H. (2019). The application of AI in language learning: A case study of 

an AI- powered language learning application. International Journal of Distance 

Education Technologies, 17(1), 1. 

Xu, X., & Yuan, S. T. (2021). Data privacy protection and research ethics in intelligent 

learning systems: Current trends and future directions. Journal of Educational 

Technology & Society, 24(1), 17. 

Zhang, D., Tang, J., Gao, L., & Wei, X. (2019). Chatbot-assisted language learning: An 

empirical study of learners' perceptions and attitudes. IEEE Access, 7. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


